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Reading water meters in 
condominium who should do it? 
Reading of water meters in the condominium, 
including duties of the administrator, duties of the 
condominiums and prerogatives of the assembly. 

Avv. Alessandro Gallucci 01/05/2020   

Reading the meters for individual water use in a condominium is an affair that often raises 
doubts and controversies. 

Who should read the counters? 

What to do if reading them is not allowed? 

What powers of the administrator, what those of the assembly? 

The question of one of our readers will help us to introduce the topic: "Good morning friends of 
Condominioweb, I need what suggestion. 

In the condominium in which I live, fifteen houses, up to a couple of years ago each of us 
communicated quarterly the readings of his own water meter to the administrator. 

For a number of reasons, this custom has been lost and we are experiencing serious difficulties 
in rebuilding consumption. 

The administrator sends one of his readers, but it is not always possible to obtain the reading of 
all the meters. How can we organize ourselves? " 

Reading water meters in condominium, the role of the administrator. 

Article. 1130 c.c. to n. 2 and 3 specifies that the administrator is required to regulate the use of 
the services in the common interest and collect the contributions for the exercise of the 
services themselves. 

As set in almost all Italian condominiums, water is a common service that sees the 
condominium holder of the contractual relationship with the provider of the service in question. 

It is up to the administrator, therefore, to pay the invoiced amounts of the company that 
manages the water service and therefore to arrange the distribution of the cost between 
condominiums. 

In the presence of subtraction counters, for part of the jurisprudence even if a contractual 
regulation states otherwise, the division of the cost must be made, for the consumption share, in 
relation to the same consumption. 

If Tizio consumes 100 cubic meters of water per year, then he will have to pay for that 
consumption according to his own tariff due in relation to it. 

It is clear, then, that in order to do this one cannot fail to read the so-called sub-counters. As 
the holder of the aforementioned duties, therefore, it is in the full power of the administrator to 
appoint an employee to read. 

This is an ordinary expense which, if not transformed into a multi-year contract, can certainly be 
ordered by the administrator (art. 1130 nn. 2 and 3 of the Italian Civil Code). 

Reading water meters in condominium, the role of condominiums. 
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If the subtraction counters are located within the housing units of the condominiums, an 
important collaborative role lies with them who must allow access for their reading. 

In the case of our condominium, for a long time, the meter reading was communicated by the 
condominiums. Of course, the contradictory is always the best solution that allows the 
ascertainment of the data, but by supporting relationships that on the reliance on the 
correctness of others, certainly this practice of illegitimacy cannot be denied. 

If the meters, as sometimes happens, are placed outside the home, the problem does not arise. 
The reader, where present, will be able to read the consumption, possibly having the 
condominium read the reading for confirmation. 

If the cooperation of the condominium is required for reading the meter, then the condominium 
must allow access. And if you do not allow it (voluntarily or by forgetfulness)? The ideal would 
be the presence of a contractual condominium regulation governing the consequences of non-
fulfillment. 

In the opinion of the writer, one can also think of a provision of the shareholders' meeting 
regulation which, pursuant to art. 70 avail. att. c.c., sanctions that omissive behavior, that is, that 
refusal or rather any form of impediment to reading the meter with a financial penalty. 

Reading water meters in condominium, in the role of the assembly. 

Certainly the assembly can identify the meter reader to be commissioned, or deliberate the 
frequency of reading the meter. 

Can the community meeting prohibit the reading of meters by means of a meter reader? 

According to the writer, it cannot prevent a service rendered in the common interest aimed at 
the proper functioning of the condominium from being provided. Of course, there is nothing to 
prevent you from deciding that the service should be carried out by the administrator, or better 
still, the office of the administrator should be responsible for it. 

This, however, in substance, will not change much by looking at costs, since nothing can 
prevent the administrator, when communicating his remuneration, from foreseeing an ad hoc 
expense. 

In no case can the assembly require a condominium to read all the water meters, just as it 
cannot impose a shift reading, as a way of cleaning the stairs in turn. 

Reading water meters in condominiums, reading, accounting and 
collection companies. 

The administrator can certainly and at his own expense contract out the reading, accounting 
and collection of fees for the invoice of the water service outside his office. 

The company will act as a substitute for the agent, therefore operating as an articulation of its 
office and the administrator will be responsible for the defaults and errors of this. 

The discussion concerning the assignment by the assembly is different. This is a fully 
legitimate decision, practiced in many areas of Italy, with respect to which, in substance, a 
service is divided, that of sharing the cost of the water service, entrusting it to a third party with 
respect to the administrator. 

According to the writer, the need to include this accounting in the management report remains 
unchanged, in any case it is a common service. 

Source: https://www.condominioweb.com/lettura-contatori-acqua-in-condominio-chi-la-deve-fare.16922 
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